Area Disposal Service, Inc.

®

As of March 1, 2010 Area Disposal will be your new trash disposal service company. We appreciate this
opportunity and will work very hard to deliver great service in a very consistent manner. The following is
what we can not take because of EPA state and governmental regulations:

White goods, which consist of refrigerators, stoves, washer and dryers, and dishwashers. You will need
to contact an appliance recycler to dispose of these items or take them to your local scrap dealer.

Tires — All tires have been banned. You will need to contact a tire shop or gas station which will allow
you to pay them to recycle your tire(s).

No free liquids or paint

Bulky Waste Items — Any mattress, overstuffed chair, couch, etc. will require a phone call to our
office to pre-arrange for disposal. Yoiou will be responsible for pre-paying for the disposal prior to them
being picked up and disposed of. The cost will be $15.00 to $20.00 per item, depending on the item. The
procedure you will need to follow is:

e (Call - 800.935.5652 — Push option ‘2’ for customer service (8am to 4pm)
* Tell them you are calling to pre-pay for an item you need to dispose of.
* Tell them the address the item is at.

*  You will need to provide your credit card information.

We will then prepare a work order for the driver and will remove the item
on the regular service day for your location.

If there are any service issues, or if you have any questions about the disposal of any
item, please call Jim Whittinghill at 309.531.1630. My email address is:
salesjaw@telstar-online.net. If I am on vacation or out of the office on business, an
alternative phone number and contact is: Carol Kinder —217.935.1310 and her
email address is: ckinder@pdcarea.com.
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